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RATEPAYERS APPEAL OF THE § 
DECISION BY THE WINDERMERE § 
OAKS WATER SUPPLY § 
CORPORATION TO CHANGE WATER § 
AND SEWER RATES § 

BEFORE THE STATE OFFICE 

OF 

ADMINISTRATIVE HEARINGS 

RATEPAYERS STATUS REPORT 

TO THE HONORABLE JUDGE WISEMAN 

Pursuant to SOAH Order No. 2, Ratepayers Representatives ("Ratepayers"), files its first 

Status Report regarding this case. As of September 15,2020, the Ratepayers have not received all 

the requested information from our First Request of Information (RFI). On September 8,2020 

Windermere Oaks Water Supply Corporation (WOWSC) filed an Objection to six of our RFIs. 

The Ratepayers filed on September 15,2020 a Motion to Compel. As of September 15,2020, a 

mediation date has not been established. The parties are attempting to coordinate a future date in 

either October or November and we are waiting to hear back from the Mediators and agreeable 

date. 
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Patti Flunker, Ratepayer Representative 
305 Coventry Road 
Spicewood, Texas 78669 
(512) 699-1082 
ratepaversrepiosiefuller{4.gmail.com 

CERTIFICATE OF SERVICE 

I certify that, unless otherwise ordered by the presiding officer, notice of the filing o f this 

document was provided to all parties of record via electronic email on September 15, 2020 in 

in accordance with the Order Suspendingg6i~~sued in Proiect No. 50664. 
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